Building in Dify: an agent with its
own knowledge base Q :

Guide 2 for the AI Agents workshop
LeX Consultancy B.V. - 20 September 2026

In guide 1 you built a workflow: you decided every step. Now you build an agent. It gets a
goal, an instruction and a knowledge base with your own document, and decides for itself
when to search in it. At the end you have a chatbot with its own web address that answers
questions about your document and honestly says when the answer is not in there.

This guide follows the cloud version of Dify as it looked on 20 September 2026. Dify changes
fast: if your screen differs, follow what you see, not what is written here.

How to read this guide

Form Meaning
1.2.3. What you do: click, choose, open
Bold A button, menu or field as it appears on your screen

Table What you type  Values you put in a form field

Grey box Type in Text you type or paste literally

Orange box A pitfall you would otherwise discover yourself

Green box Your A place where you can replace our example with your own material, style
choice or prompt

About credits: an agent is more expensive than a workflow. In our test, creating the
knowledge base plus one retrieval test cost 26 credits, and every answer from the agent
6 to 7 credits (with gpt-5-mini). With the 200 credits of a sandbox account you can follow
this guide once and then ask about twenty questions. So test with purpose, not for fun.

The design card for this app

Before we started clicking, this card was filled in (the blank card is in the Design card
appendix). Fill in the same five boxes for your own app; the loose version of this filled-in card
is in 00-design-card/examples.

1. Who is it for 2. What goes in
A parent who wants to know at 21:30 whether their child has to One question in plain
report sick at reception tomorrow or can phone. Has never read language, in the chat. No

the school guide. form.



3. What comes out 4. What it must stick to

An answer of at most five sentences in Only answers from the school guide in the
plain English, with the chapter of the knowledge base (school-guide-example-
school guide it comes from. Or: “that is college.pdf); invent nothing; refer on when in
not in the school guide, please call doubt. Knowledge base: the school guide, split
reception”. per paragraph.

5. How you know it works

Test What goes in What must come out
1 What time does the first The right time, with a reference to the chapter
lesson start? on lesson times
2 May my child bring a phone? = The phone rule from the school guide, briefly
3 (the hard What is the head teacher’s “That is not in the school guide” and a referral
one) salary? to reception
Preparation

¢ You have done guide 1, or at least you know where Studio and Create are.

¢ You have a document ready that the agent must know: PDF, Word, text or markdown, at
most 15 MB and one file at a time in the sandbox. Choose a document with real text, not
scanned images.

e Put no personal data in it. Everything you upload sits on Dify’s servers.

In this guide we use a fictional two-page school guide: school-guide-example-
college.pdf . It comes with this guide. Feel free to use it; then all the example questions
match.

Your choice: your own document. If you want to work with your own material straight
away, pick a document that colleagues or students already ask questions about: the
exam regulations, the study planner of a subject, the protocol for school trips, the
manual of the student information system. Conditions: real text (not a scan), no personal
data, and preferably with headings; those help with the splitting in step 2. You then
adapt the questions in steps 5 and 10 to your document.

Part A. The knowledge base

Step 1. Create a knowledge base

1. Click Knowledge in the left-hand menu.
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2. Click Create at the top right and choose Create a ready-to-use knowledge base.
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3. Leave Import from file selected.

+ Create a ready-to-use knowledge base

2 Buld a custom knowledqe base

@ Connect to an External Knowledge Base
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Step 1 of 3: Data Source

4. Click Browse and choose your document, or drag it into the box.
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5. Click Next.
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Step 2. Check how the document is split

Dify splits your document into pieces (“chunks”). Later the agent searches in those pieces, not
in the whole document. Pieces that are too small contain no usable answer; this is where you
check that.
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Step 2 of 3: Document Processing

1. Click Preview Chunk. The pieces appear on the right.
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Do you see many one-line pieces, such as “1. Lesson times” or “1 8.30 - 9.20"? Then Dify is
splitting at every line break. That often happens with PDFs. A twelve-character piece

cannot answer a question.

2. Click in the Delimiter field and replace its contents.

Field on screen

Delimiter

What you type

3. Click Preview Chunk again. On the right you now have three pieces of a few paragraphs

each.
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School Guide, Example College School year 2026-2027 - fictional schaal for the Al Agents workshop 1. Lessan times The school
runs a S0-minute timetable. The first lesson starts at 8.30, the last lessan ends at 16.10 at the latest. On Wednesdays lessans
end at 1350, Period Time 18.30-9.2029.20 - 10.10 Break 10.10 - 10.30310.30- 1120 4 11.20- 12.10 Break 12.10- 12405
12.40- 1330 613.30- 14.20 Break 14.20- 1430 7 14,30 - 15.20 8 15.20- 16.10 2. Reporting illness and absence If a student is il
a parent or carer reports this before 8.15 through the parent portal or by phone to reception on 01632 960123, A sick report is
valid for one day: if the student is still ll the next day. a new report is needed. Unauthorised absence is reported to the form
tutor after three perinds.

After sixteen hours of unauthorised absence in four weeks the school s ebliged to inform the local attendance officer. Leave
outside the school holidays can only be requested from the head of year, at least six weeks in advance and with a written
reason. 3. Homework and tests Homework is posted in the digital learning environment by 17.00 an the day of the lesson.
Students in years 7 1o @ have at most two tests per day and at most five tests per week_A test is announced at least five sehool
days in advance

A missed test is taken at the fixed catch-up slot: Tuesday, period 8. The student registers with the teacher within two school
days of returning to school. 4. Phones and laptops Phones go into the phone pouch on entering the classroom and stay there
until the end of the lessan. Phanes may be used during breaks and in the hall. Every student brings a charged laptop every
day; the schaol does not lend chargers. 5. Form tutors and support Every class has a form tutor. The form tutor s the first paint
of cantact for students and parents. For questions about dyslexia, Lest anxiety or extra support, the formm tutor refers to the
support coordinator. A meeting with the support coordinator is always requested through the form tutor. 6. Contact Reception:
01632 560123, on school days from 8.00 to 1630, Email: info@exampleccllege example Address: 1 School Street, Exampletown

4. Leave Maximum chunk length (1024) and Chunk overlap (50) as they are.

5. Under Index Method leave High Quality selected.

6. Scroll down. Leave Embedding Model and Retrieval Setting at their defaults.
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7. Click Save & Process.

Step 3. Wait until processing is finished
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Sehool Guide, Example College School year 2026-2027 - fictianal school for the Al Agents workshop 1. Lesson times The school
runs a S0-minute timetable. The first lesson stants at 8.30, the last lessan ends at 16.10 at the latest. On Wednesdays lessans
end at 12.50. Period Time 18.30-9.2025.20 - 10.10 Break 10.10 - 10.30 3 10.30 - 11.204 11.20 - 12.10 Break 12.10- 12.405
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After sisteen hours of u ised absence in four weeks the school is obliged (o inform the local attendance officer. Leave:
outside the school holidays can only be requested from the head of year, at least six weeks in advance and with a written
reason. 3. Homework and tests Homework is posted in the digital learning enviranment by 17.00 an the day of the fesson.
Students in years 7 to  have at most two tests per day and at most five tests per week_A test is announced at least five school
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A missed test is taken at the fixed catch-up slot: Tuesday, period 8. The student registers with the teacher within two school
days of returning to school. 4. Phones and lapteps Phones ga into the phone pouch on entering the dassroom and stay there
until the end of the lessan. Phanes may be used during breaks and in the hall. Every student brings  charged laptop every
day; the schoal daes not lend chargers. 5. Form tutors and support Every class has a form tutor. The form tutor is the first paint
of contact for students and parents. For questions about dyslexia, test anxiety or extra support, the form tutor refers to the
support coardinatar. A meeting with the support coordinator is always requested through the farm tutor. 6. Contact Reception:
01632 360123, on schoal days from 8.00 to 16.30. Email: info@examplecallege.example Address: 1 Schaol Street, Exampletown
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What's next

After finishing dacument indexing. you can
manage and edit dacuments, run retrieval tests.
2nd madfy knowledge settings. Knawiedge £an
then be integraied into your application as
cantes, 5o make sure 10 adjust the Retrieval
Setting ta ensure optimal performance.

o Learn more



For a two-page document this takes a few seconds. The status jumps from EMBEDDING
PROCESSING to EMBEDDING COMPLETED with a green tick behind your file.
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1. Click Go to document. You see your document in the list with status Available.
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Step 4. Give the knowledge base a name and a description
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The description is not just for you. The agent reads it to decide whether to consult this
knowledge base. A good description therefore says what the knowledge base is about.



1. Click Settings in the left-hand menu.
2. Fill in the two fields.

Field on screen What you type

Name & Icon School guide Example College
Description see the box below

TYPE IN

Use this knowledge base for questions about the school rules of Example
College: lesson times, reporting illness, absence and leave, homework and
tests, phones and laptops, form tutors and contact details.

<@ ' KNOWLEDGE 2 o Knowledge settings
Here you can modify the properties and retrieval settings of this Knowdedge.
schoolguide-e...

Name & con @ Schooi quids Example Colage
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contact details]
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Name and description filled in

3. Scroll all the way down and click Save.
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Step 5. Test whether the knowledge base finds the right piece

This is the moment you see what a knowledge base does: you ask a question and get not an

answer, but the pieces of text that best match your question. Later the agent turns those into
an answetr.

1. Click Retrieval Testing in the left-hand menu.

<@ KNOWLEDGE 0 O Retrieval Test
Test the hitting eff o e
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>
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Retrieval Testing, before the first query

2. Click in the SOURCE TEXT field and type a question.




TYPE IN

By what time do I have to report my child sick?

3. Click Test.

<G KNOWLEDGE 01 D Retrieval Test

3 Retrieved Chunks
School guide E.

@ T FIVECTOR SEARCH %5 g i
T v School Guide, Example College

B By what time da 1 have tg report my child sick? School year 2026-2027 - fictional school for the Al Agents workshop...
Documents :

B schook-guide example-college pdf
@ Retrieval Testing

After sixteen hours

of unauthorised absence in four weeks the school is obliged to inform the local attendance.

D school-quids-sxampis-college pif

Amissed test is taken at the fixed catch-up slot: Tuesday, period 8. The student registers with
the teacher within two school days of returning to school...
Records
= B school-quide example college pdf
By what time da | have to report my child sick? @ Retrieval Test  00/21/2026 O7:48 AM

1 ]
& APLAccess

o Dify ®
Three retrieved pieces with a score
On the right are the retrieved pieces with a score. The piece with the sick-report rules is at

the top with 0.81; the other two score low. That is how it should be. If the right piece is
missing, go back to step 2 and check whether the pieces are large enough.

Part B. The agent

Step 6. Create the agent

1. Click Studio in the left-hand menu.

2. Click Create at the top right and choose Create from Blank.
3. Click MORE BASIC APP TYPES.
4. Click Agent.

5. Fill in the name.

Field on screen What you type

App Name & Icon School guide assistant



Create from Blank

Choose an App Type
o
o
Workflow Chatflow
Agentic flow for intelligent Warkflow enhanced for multi-
automations turn chats

MORE BASIC APPTYPES v

] 0

Chatbot Agent
LLM-based chatbot with simple

Intelligent agent with reasoning
setup and autonomous tool use

App Name & Icon

School guide assistant

Description (Optional)

No ideas? Check out our templates >

Agent chosen, name filled in

6. Click Create.

<@ / STUDIO 20 Orchestrate [ a Lreacy acent

Text Generator
Al assistant for text generation
tasks

.

Cancel Create Ctrl <

AGENT

An intelligent agent capable of iterative reasoning and autonomous
tool use to achieve task goals.
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AGENT
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Variables

Variables allow users to introduce prompt words or opening remarks when filling out

forms, You can try entering "{input}}" in the prompt words

Knowledge

You can import Knowledge as context

METADATA FILTERING

Tools

° Dify @ e Vision

The empty agent

Disabled v

0/0 Enabled

© Settings

Next to “Orchestrate” there is an orange label LEGACY AGENT. Do not be alarmed; the
agent works fine. What it means is explained in the box “About the LEGACY AGENT label”

at the end of this guide.

Step 7. Set the model to gpt-5-mini

Here too the model defaults to gpt-5, and here too that is five times more expensive than

necessary.

1. Click the model name gpt-5 at the top right.
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Variables + Add

Variables allow users to introduce prompt words or opening remarks when filling out
forms. You can try entering "{input}}" in the prompt words

Knowledge + Add

You can import Knowledge as context

METADATA FILTERING Disabled v
Tools 0/0 Enabled + Add
e vision © Settings

2. Choose gpt-5-mini.

Step 8. Write the instruction

{8 Agent Settings @ gpt5 H

1
& gpt-56
@ gpt-5.6-sol

@& gpt-5.6-terra

& ogpt-56-luna
@ chat-latest
@ gpt-55

® gpt-5.5-pro

& gpt-5.5-2026-04-23

® gpt54
@& gpt-5.4-pro
@ gpt-5.4-mir

@ gpt-54-nano

@ gpt-5.4-2026-03-05
@ gpt-5.4-pro-2026-03-05

& gpt-5.4-mini-2026-03-17

&J. - Features Enabled

AT

)

25 Publish ~

Manage

In a workflow you wrote a prompt per step. An agent gets one instruction: who it is, what it
may do and what it may not do. The rules about “only from the knowledge base” and “say so
when you do not know” are the most important; without them it happily makes things up.

1. Click in the INSTRUCTIONS field.
2. Type the instruction.

TYPE IN

You are the school guide assistant of Example College. You answer questions
from parents and students about the school rules.

Rules:

- Base your answer only on the school guide in your knowledge base.

- If the answer is not in the school guide, say honestly that you do not know
and refer to reception.
- Answer briefly and in plain English, at most five sentences.
- Where possible, name the chapter of the school guide the answer comes from.

o)
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IF;EI School guide as... - INSTRUCTIONS + Generate Debug & Preview '3}
o AGENT
You are the school guide assistant of Example College. You answer questions from
™ orchestrate parents and students about the scheol rules.
3% Access Point Rules:
- Base your answer only on the school guide in your knowledge base.
Bl Logs - If the answer is not in the school guide, say honestly that you do not know and
fer to reception.
(% Annotations FESRERIECeR S,
- Answer briefly and in plain English, at most five sentences.
- Where possible, name the chapter of the school guide the answer comes from
@ Monitoring
441
\ J
Variables + Add
Variables allow users to introduce prompt words or opening remarks when filling out
farms. You can try entering "{input}}" in the prompt words,
Knowledge + Add
You can impart Knowledge as context
METADATA FILTERING Disabled v
Tools 0/0Enabled  + Add
-
o Dify ® © vision e ) Features Enabled Manage >

Model and instruction in place

Your choice: role, rules and tone. The first sentence sets the role (“school guide
assistant”, “exam helper”, “onboarding buddy for new colleagues”), the rules set the
behaviour. Always keep the two rules about the knowledge base and about “say that you
do not know”; change the rest. Want the agent to address students informally and
parents formally? Say so. Want it to always end with “Is that right, or do you want to
know more?” Say so. Want answers in another language when the question is in that
language? One more line.

Step 9. Attach the knowledge base

1. Under Knowledge, click Add.
2. Click School guide Example College. At the bottom “1 Knowledge selected” appears.
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@ Schoolgids Voorbeeldcallege

1 Knowledge selected

Choosing the knowledge base

3. Click Add.
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AGENT

You are the school guide assistant of Example College. You answer guestions from
™ Orchestrate parents and students about the school rules.

3% Access Point Rules:

- Base your answer only on the school guide in your knowledge base.
B Logs - If the answer is not in the school guide, say honestly that you do not know and
(2 Annotations refer to reception.

- Answer briefly and in plain English, at most five sentences.
@ Wonitori - Where possible, name the chapter of the school quide the answer comes from.

onitoring WORKE PRI Lo opterotog Qulice Doe answer comes Tom.
444
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Variables + Add

Variables allow users to introduce prompt words or opening remarks when filling out
forms. You can try entering "{input}}" in the prompt words.

Knowledge + Add
ﬁ School guide Example College HQ - VECTOR
METADATA FILTERING ) Disabled v
Tools 0/0Enabled  + Add Talk to Bot

& Settings

e Dify ® () reaturesenablea Manage >
a Vision (7

The knowledge base is attached to the agent

Step 10. Test the agent

On the right is Debug & Preview: a chat window in which you talk to the agent before it goes
live. Ask two kinds of question: one that is in the document, and one that is not.

1. Click Talk to Bot at the bottom and type the first question.

TYPE IN

My daughter missed a test. When can she take it?

2. Press Enter and wait. Above the answer the label Used Knowledge appears.
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The first answer, with a chapter reference

3. Click Used Knowledge to expand it.
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AGENT
™ Orchestrate
9:(- Access Point

B Logs

(2 Annotations

@ Monitoring
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INSTRUCTIONS +, Generate
You are the school guide assistant of Example College. You answer guestions from
parents and students about the school rules.
Rules:
- Base your answer only on the school guide in your knowledge base.
- If the answer is not in the school guide, say honestly that you do not know and
refer to reception.
- Answer briefly and in plain English, at most five sentences.
- Where Eassible, name 5&‘3 chapter ofgbg school guide 5,'12 answer comes from.
444
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Variables + Add
Variables allow users to introduce prompt words or opening remarks when filling out
forms. You can try entering "Hinput}}" in the prompt words
Knowledge + Add
@ School guide Example College HQ- VECTOR
METADATA FILTERING Disabled v
Tools. 0/0 Enabled + Add
° Vision & Settings
Orchestrate [a (ceacyacen |
N
INSTRUCTIONS +, Generate
You are the school guide assistant of Example College. You answer guestions from
parents and students about the school rules.
Rules:
- Base your answer only on the school guide in your knowledge base.
- If the answer is not in the school guide, say honestly that you do not know and
refer to reception.
- Answer briefly and in plain English, at most five sentences.
- Where Eassible, name 553 chapter nfgbg school guide Ebg answer comes from.
444
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Variables + Add

Variables allow users to introduce prompt words or opening remarks when filling out
forms, You can try entering "{input}}" in the prompt words

Knowledge + Add

@ School guide Example College HQ - VECTOR
METADATA FILTERING Disabled v
Tools 070 Enabled + Add
a vision @ Settings

What the agent looked up by itself

{3 Agent Settings @ gpt-5-mini cHAaT & °s

Publish ~

Debug & Preview O

My daughter missed a test. When can she take it?

7' Used Knowledge >

She can take missed tests at the fixed catch-up slot: Tuesday,
period 8 (15:20-16:10). The student must register with the
teacher within two school days of returning to school
(Chapter 3: Homework and tests).

[ralk to
0 Features Enabled

Manage

Publish v

Debug & Preview O

{8 Agent Settings @ gpt-5-mini cHAT & 25

My daughter missed a test. When can she take it? o

(2] &8

T Used Knowledge v

REQUEST

{"dataset_368eBcf3_6774_459¢_Obeb_8479aa6F72b5": {"query”:
"missed a test when can she take it"}}

RESPONSE
{"dataset_368e@cf3_6774_459c_9beb_8479aa6f72b5": “"A missed
test is taken at the fixed catch-up slot: Tuesday, period
8. The student registers with\r\nthe teacher within two
school days of returning to school.\r\nd. Phones and
laptops\r\nPhones go into the phone pouch on entering the
classroom and stay there until the end of\r\nthe lesson.
Phones may be used during breaks and in the hall. Every
student brings a\r\ncharged laptop every day; the school
does not lend chargers.\r\n5. Form tutors and
support\r\nEvery class has a form tutor. The form tutor is
the first point of contact for students and\r\nparents.
For questions about dyslexia, test anxiety or extra
support, the form tutor refers to\r\nthe support
coordinator. A meeting with the support coordinator is
always requested through\rinthe form tutor.\r\ns.

Talk to Bot

) Features enables

Manage

Look at REQUEST. That is the search query the agent formulated by itself, something like
“missed test catch up when can she take it”. You did not tell it to search, nor what to search
for. It decided that itself, based on your question and the description of the knowledge base.

That is the difference from the workflow in guide 1.

4. Collapse the label again and type the second question.

TYPE IN

How much does the Year 7 school camp cost?

5. Press Enter.
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INSTRUCTIONS +, Generate
You are the school guide assistant of Example College. You answer guestions from
parents and students about the school rules.
Rules:
- Base your answer only on the school guide in your knowledge base.
- If the answer is not in the school guide, say honestly that you do not know and
refer to reception.
- Answer briefly and in plain English, at most five sentences.
- Where Eassible, name 5&‘3 :haEter a(gbg school guide 5,'12 answer comes from.
444
| /
Variables + Add

Variables allow users te introduce prompt words or opening remarks when filling out
forms. You can try entering "Hinput}}" in the prompt words

Knowledge + Add

@ School guide Example College HQ- VECTOR
METADATA FILTERING Disabled v
Tools 070 Enabled + Add
° Vision & Settings

The question that is not in the document

{3 Agent Settings @ gpt-5-mini cHaT & °s

Debug & Preview O

7' Used Knowledge >

She can take missed tests at the fixed catch-up slot:
Tuesday, period 8 (15:20-16:10). The student must register
with the teacher within two school days of returning to
school (Chapter 3: Homework and tests).

How much does the Year 7 school camp cost? o

2 Idon't know — the school guide does not state the cost of
the Year 7 school camp. Please contact Reception: 01632
960123 on school days from 8.00 to 16.30 or email
info@examplecollege.example (Chapter 6: Contact).

[ralk to Bot

) reatures enables

Manage

The agent says it is not in the school guide and refers to reception. That is because of the
second rule in your instruction. Remove that rule and try again: you get a neatly invented

amount.

Step 11. Publish the agent

1. Click Publish at the top right.
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AGENT

P orchestrate

9::— Access Point

B Logs

(Z Annotations

@ Monitoring

0 - 0

The Publish menu
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INSTRUCTIONS + Generate
You are the school guide assistant of Example College. You answer questions from
parents and students about the school rules.
Rules:
- Base your answer. only on the school guide in ygur knowledge base.
- If the answer is nat in the school guide, say honestly that you do not know and
refer to reception.
- Answer briefly and in plain English, at most five sentences.
- Where gassible, name 553 :haEter nfgbg school guide Ebg answer comes from.
444
- J
Variables + Add

Variables allow users to introduce prompt words or opening remarks when filling out
forms. You can try entering "{input}}" in the prompt words

Knowledge + Add

a School quide Example College HQ - VECTOR
METADATA FILTERING Disabled v
Tools 070 Enabled + Add
° Vision & Settings

{& Agent Settings @ gpt-5-mini CHAT G 2%

Latest Published O Restore

Publishe utes ago

2 Publish Update Ctrl Shift P

T’ Used Knowledge >

Debug & Preview

Current Draft

She can take missec
Tuesday, period 8 (1
with the teacher wit
school (Chapter 3: H

Open web app
3t Access Point

£  Publish to Marketplace

How much does the Year 7 school camp cost? o

® Idon't know — the school guide does not state the cost of
the Year 7 school camp. Please contact Reception: 01632
960123 on school days from 8.00 to 16.30 or email
info@examplecollege.example (Chapter 6: Contact).

Talk to Bot

() reatures enables

Manage




The menu says “Latest Published, published a few minutes ago”, even though you have
not published anything yet. Dify publishes an Agent app when it is created, so empty.
The version with your instruction and knowledge base is under Current Draft. If you

skip Publish Update, the webapp opens an agent without knowledge.

2. Click Publish Update. The message “Success” appears and below the button it now says

“Up-to-date”.
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School guide as... -

AGENT

P Orchestrate
9::— Access Point

Logs
Bl Log

(2 Annotations

@ Monitoring
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Orchestrate [ A Lecacy AGENT

P
INSTRUCTIONS 4+, Generate

You are the school guide assistant of Example College. You answer guestions from

Rules:

- Base your answer gnly on the school guide in your knowledge base.

- If the answer is not in the school guide, say honestly that you do not know and
felsr to reception.

- Answer briefly and in plain English, at most five sentences.

- Where possible, name the chapter of the school guide the answer comes from.

~

444

| S/
Variables + Add
Variables allow users to introduce prompt words or opening remarks when filling out
forms. You can try entering "{input}}" in the prompt words.
Knowledge + Add

& School guide Example College HQ - VECTOR

METADATA FILTERING Disabled v
Tools 0/0 Enabled + Add
o Vision & Settings

Published and up-to-date

3. Click Open webapp.

@ School guidea... [(]

[4 start New chat

sav Dify

25 POWERED

The webapp, empty

Debug & Preview

(]

) reatures enabies

{8 Agent Settings

@ gpt-5-mini cHAT &

@ success

T’ Used Knowledge Up to date
She can take misse(
Tuesday, period 8 (*
with the teacher wit
school (Chapter 3: +

B Openweb app
¥%  Access Point

2 Publish to Marketplace

How much does the Year 7 school camp cost?

Idon't know — the school guide does not state the cost of
the Year 7 school camp. Please contact Reception: 01632
960123 on school days from 8.00 to 16.30 or email
info@examplecollege.example (Chapter 6: Contact).

4. Type a question to check that the published version uses the knowledge base.

x

Manage

] Publish v

)

a




TYPE IN

May my son use his phone during break?

[rx:c] School guidea... [[]

[ Start New chat . .
May my son use his phone during break?

May my son use his p... F- ;-"

7' Used Knowledge >

Yes. Chapter 4 (Phones and |laptops) states phones may be used during breaks
and in the hall. Phones must go into the phone pouch on entering the
classroom and stay there until the end of the lesson.

B school-guide-example-college. pdf

2o Dify ; ' k a

The webapp answers with a source
Below the answer is CITATIONS with the name of your document. That is the link you give to
your test partner; it works without logging in, on a phone too.

The agent in this guide is live at https://udify.app/chat/6Y6WnPOmM5Z3jSHRs. Open it to see
what you are working towards.

Checking that it worked

e Under Knowledge your knowledge base has status Available and a preview of at most a
handful of pieces per page

¢ Retrieval Testing puts the right piece at the top for a question from the document

e The agent answers a question from the document with Used Knowledge above it

e The agent says it does not know for a question outside the document

e The webapp link shows CITATIONS below the answer


https://udify.app/chat/6Y6WnP0m5Z3jSHRs

When things go wrong

What you see

Preview Chunk shows dozens of one-line
pieces

Retrieval Testing does not find the right
piece

The agent answers without Used
Knowledge, even for questions from the
document

The agent invents answers

The webapp answers without
knowledge while Debug & Preview does
use it

Your credits drop fast

On upload: “Maximum 1 files”

A message that the temperature
parameter was removed

What is going on

The Delimiteris \n. Setitto \n\n (step 2)

Pieces too small or too large. Back to step 2; for a
large document raise Maximum chunk length

Knowledge base not attached (step 9), or the
Description of the knowledge base is empty or
meaningless (step 4)

The rule “If the answer is not in the school guide...”
is missing from the instruction

Publish Update not clicked; the webapp is still
running the empty version from creation

The model is still on gpt-5. Set it to gpt-5-mini (step
7). An agent answer costs 6 to 7 credits anyway

Sandbox limit. One file at a time; add a second one
afterwards with Add file

The model does not support it. Ignore it

About the LEGACY AGENT label

Dify is currently building a new way of making agents: the Agent Console, found in the left-
hand menu as Agents with the label BETA. The Agent app you built in this guide is therefore
called “legacy”: Dify wants you to take the new route eventually.

We looked at that new console on 20 September 2026 and deliberately did not choose it for

this guide:

e gpt-5-mini is not available there; gpt-5.6-luna, Claude Opus 4 and Gemini 3.5 are, all more
expensive in credits;

e thereis nolink to a knowledge base; the agent reads loose files in a sandbox
environment;

e the page does not render stably yet and the texts switch between languages.
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Q Configure
3t Access Point
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@ Monitoring

° Dify
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Configure

MODEL
@ gpt5 A Incompatib e

PROMPT

SKILLS + A

No skills yet

Skills give the agent reusable expertise it can call while working

FILES + A

No files yet
Upload docs the agent can read, like specs, tamplates, or guidelines

TOOLS +A

Unpublished changes - Save D

Publish update Ctrl Shift P|

The model choice in the new Agent Console

QBUILD CPREVIEW &

gpt-5.6 @
gpt-5.6-s0l @
gpt-5.6-terra ©
gpt-5.6-luna @
chat-latest
gpt-5.5 @

gpt-5.5-pro
1the left as you go.
aight from the model.

Qpt-5.5-2026-04-23
gpt-5.5-pro-2026-04-23
gpt-5.4 @
gpt-5.4-pro

gpt-5.4-2026-03-05

gpt-5.4-pro-2026-03-05

gpt-5.2-pro

gpt-5.2-2025-12-11

gpt-5.2-pro-2025-12-11

2% Model Provider Settings

[3 Chat Features

For a workshop with sandbox accounts the Agent app in Studio is the reliable route. What
you learn in it, instruction, knowledge base, testing and publishing, still applies in the new
console; only the buttons move. Guides 4 and 6 show the Agent Console in action.

Make it yours

The school guide is invented and the assistant is an example. This chapter helps you rebuild
the agent for your document, your audience and your tone. From easy to hard.



Change

A different document

Name and description of
the knowledge base

Role, tone and form of
address

An opening line and
example questions in
the webapp

A second document in
the same knowledge
base

Two knowledge bases
(for example students
and staff separately)

Enforcing source
references (“always
name the chapter”)

Adding tools (date,
calculation, web search)

Three assignments

Where

Part A, steps 1 to 4

Step 4

Step 8, instruction

Debug & Preview —
Manage (at the bottom) =
Conversation Opener

Part A again, via Add file

Step 9, Add twice

Step 8, instruction

Tools on the same screen

Difficulty

easy

easy

easy

easy

medium

medium

medium

hard

What you get for it

An agent about
something people at
your school really ask
about

An agent that knows
when to search

An assistant that sounds
like your school

Users immediately know
what they can ask

More questions
answered well; mind the
description

A clear separation; in the
instruction you say when
to use which

Answers you can check

An agent that can do
more than read; see
guide 4

1. Your document, your questions. Make a knowledge base from a document of your
school. Write down five questions users really ask beforehand, plus one question you
know is not answered in it. Test all six in step 10. If the sixth gets an invented answer, your
instruction is not strict enough yet.

2. Two audiences, one agent. Make the agent answer differently for students (informal,
short) and parents (formal, a bit fuller). Solve it in the instruction first (“If the question
seems to come from a parent...”). If that does not work reliably, add a Variable (the
Variables block under the instruction) so the user chooses.

3. Let a colleague break it. Give the link to someone who knows the document well and ask
them to catch the agent making mistakes. Read the Logs. Is it the splitting (step 2), the
description (step 4) or the instruction (step 8)? Change one thing, Publish Update, and test

again.

Checklist before you use your own material

e []The document contains no names, addresses, grades or other personal data



¢ []The document belongs to the school and may sit with an external processor (Dify runs
in the cloud)

e []The document is the current version, and there is one owner who uploads a new
version when it changes

e []You have decided who gets the link; for students or parents, involve the data protection
officer first

e []The model is set to gpt-5-mini and you know an answer costs 6 to 7 credits without your
own key

e []The instruction says what the agent must do when it does not know, and you have
tested that

What next

Your agent can now read. The next step is that it can do something: search the web,
calculate, know the date, or call a workflow from guide 1 as a tool. You arrange that under
Tools on the same screen. That is guide 3.
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